
EXPANDED PHONE SCRIPT
State of the Utah Economy Script
AGENT:  Hello, Client Name! It’s (Your Name) with KW! I hope you are having a great
year so far?

CLIENT: Hey, …. how are you?

AGENT: This past year has been an interesting one. Last year was pretty crazy and now
we're starting off the year with a bang! That’s actually that's a great segue into the
reason for my call today. I actually think it's really interesting with  everything going on
in the news right now. I don't think that the national news is actually giving a clear
picture of what's going on with the economy in Utah right now. Are you tracking
specifically what's going on with the Utah economy right now.

CLIENT: Response..

AGENT: Okay, awesome Good Good for you! I think the majority of people are really
getting their news nationally and comparing it to Utah. As you know, my job as your real
estate professional is really to understand the ins and outs of the Utah economy, and
specifically the community in which we live. So one of the things I've really been
focusing on this year is understanding what we can project for 2021 from an economic
standpoint across all industries. And one of the things that's really sticking out to me
right now as Utah's leading the country is the three most important economic
indicators: population growth, job growth, and employment. Which is really incredible
particularly with what's going on right now would you agree? 

CLIENT: Response...

AGENT:  So one of the things I read every year is an Economic Study for Utah, which the
governor pays for that focuses specifically on what’s really going on in Utah. And to be
honest, the whole thing is kind of a dry read, but there's some really important
information. So, one of the things I did is I went through and highlighted what are the
most important things for my clients to know right now. I just wanted to follow up and
see if I can email you that report over to you, with my highlights on it, and save you
some time while catching you up on what's going on in the Utah economy.
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Keep it simple
Have highlighted items from the report ready that will be geared towards them.
Come from a place of contribution and how it ties into their community.
Remember which point was most important to them: Population Growth, Job
Growth, or Employment.

State of the Utah Economy Script...Cont'd

CLIENT: Yeah, that would be great, I’d appreciate that.

AGENT:  Let me just verify your email address real quick. Was it 123.name@email.com?

CLIENT: That's exactly right. 

AGENT: Allright, perfect! I’ll send it over today. Why don't you take the weekend to look at it, I'll
follow up next week to kind of get a feel for what your big takeaways were.

CLIENT:  Yeah, that'd be great.

AGENT: I hope you stay safe and well. Let’s talk soon! 

CLIENT: Thank you! 

AGENT: Thank you, [CLIENT NAME]!

Success Tips for Follow Up Call:

An added benefit to this script is allowing you to set yourself for a follow up
conversation. When you call back, your client may not have had time to read this, but
you’ll be ready to do the following:


